
 

 
 
 
 
To: Service Network 
From: Pete Krause 
Subject:  F5 service training and tech resources 
Date: March 9, 2023  
 
March 15th is right around the corner and why is that important? 
Because this is the day F5 units go into production! To help get 
you and your teams prepared for this next generation fryer, check 
out the list of training and resources you can use now to start 
preparing for this launch. 
 
Cyber Café 24/7 Training – Start with two new training courses 
that you will find in your Cyber Café 24/7 content library: 
• F5 / LVE30X open fryer start up train the trainer. 
• F5 Technical Differences 

 
In-Person Technical Training – Attend an in-person tech training: 
• F5 has been added to our level 2 technical training and most regional technical training 

classes since the beginning of 2023. Periodically check live sessions to find the next session 
near you. 

 
Live stream Technical Training – Log in to our end of March live stream training: 
• F5 differences and updates live stream training found in Live session – register on Cyber Cafe 
 
Videos – learn more about control features and other procedures: 
• F5 Video library 
• More videos focused on operation training coming early April 2023 

 
Resources – Learn more through reviewing the service content links on 
Service cloud knowledgebase, which includes links to parts, operation, and the technical manual: 
 

 

 
• Operation resources – English along with 

German, and French documentation. 
• Parts list – Includes stocking level 

recommendations. 
• Technical manual – Technical / Service content  
• Startup form – Requires Extranet access. 

 

https://dacastexpo.com/?id=ef1d1ca8-c0d3-9401-5005-269ca3f80c35
https://hennypenny.custhelp.com/app/answers/detail/a_id/962
https://operation.hennypennyhelp.com/help/Content/F5/Operation/OFE-51X/0-OFE-51X-Ops-Series.htm
https://parts.hennypennyhelp.com/help/F5/Service/Parts/OFE-51X-Series.htm
https://www.hennypenny.com/resource/f5-ofe-51x-service-manual-general-market-english/
https://extranet.hennypenny.com/ordering-administrative/commissions/startup-forms/

